
OneSource Virtual COBRA Administrators

 COBRA Customer Service Line: 833-323-5465 

Hours of Operations: 7am – 7pm CST 

Participant Portal: Website: https://osv.wealthcarecobra.com

To access your COBRA Account: 

• Enter your email address and click “Send verification code”
• A verification code will be sent to you via email
• Confirm your User ID
• You will then be prompted to create a password
• Click "Connect Account" and answer to authenticate your identity

o Enter your zip code
o Enter your date of birth
o Enter your social security number

• Create a unique password

Once your account is created, you will have 24/7 access to your COBRA 
coverage and payment details, and the ability to make your payments 
online.   

IMPORTANT! 

•  The fee for a one-time online payment is $25
• There is no fee for Recurring ACH payments

Payment and Correspondence
Mailing Address Fax Number 

Payable to OneSource Virtual: 
OneSource Virtual 
Dept 19 
PO Box 981044 
Boston, MA 02298

Fa x: 469-299-3907 

Attn: COBRA/Direct Bill 
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