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*Message and data rates may apply.

With BAM you can:
•	 Find care – search for in-network doctors, hospitals 

and other health care providers
•	 Get your digital member ID card
•	 Check the status or history of a claim
•	 View or print Explanation of Benefits statements
•	 Sign up for text or email alerts

Health care at your fingertips.
Blue Cross and Blue Shield of Illinois helps you get the most from your health care benefits 
with Blue Access for Members (BAMSM). You and all covered dependents age 18 and up can 
create a BAM account.

Blue Access for MembersSM

Scan this QR code  
to visit bcbsil.com.

It’s easy to get started.
Use your member ID card to create a BAM account at 
bcbsil.com, or text BCBSILAPP to 33633 to download our 
mobile app.*

If you have questions about BAM,  
call your Health Advocate at 888-902-8293.  
Health Advocates are available 24/7 to help.

Available in Spanish


