
Click to order medications. 
Access pharmacists. Free delivery.
Online Pharmacy, by Pillway1 gives you easy online access to pharmacists and to your medication.
Not available in Quebec. If you’re a Quebec resident, enter here.

How it works:
Register and create a profile   
For mobile: Scan the QR code on your mobile device  
to download the Online Pharmacy app.

For web access, visit here. 
 
Complete your profile with coverage info and delivery address  
Your profile gives you a view of your medication history. Consolidated records,  
securely stored in one place. 
 
Order your medication 
If needed, set to urgent when ordering medication. 
 
Get pharmacist support   
Medication questions? Chat or call a pharmacist. Pharmacists are available to help  
answer any questions. 
 
Free delivery  
You’re notified along the way.

 

Medication Management Pharmacist Support Free Canada-wide 
delivery*
*Except Quebec

For questions or assistance:   
Contact the Pillway customer support team at support@sunlifehealth.pillway.com for support with account registration and technical help, or call 1-877-586-4661

Prescriptions can be faxed to the Pillway Pharmacist team. Have your prescriber fax your prescription to: 416-291-1957 (ON, MB, Atlantic Canada) | 604-630-4949 (BC, AB, SK) 

1 SHG Pharmacy Inc. and SHG West Pharmacy Inc., doing business as Pillway pharmacies, are partially owned by Simpill Health Group Inc. For your information, and as a point of 
disclosure, Sun Life Assurance Company of Canada has partial ownership in Simpill Health Group Inc.

© Sun Life Assurance Company of Canada. All rights reserved.
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http://luminohealth.sunlife.ca/s/pharmacy-qc?language=en_US
http://sunlife.co/lumino-health-pharmacy

