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An Introduction to Your Benefits 

Welcome to CF Industries! You represent what makes us uniquely CF, and we are proud to provide programs 

to help you be your best inside and outside of work. While there is a variety to choose from, the benefits and 

programs you choose to use are powered by you

The coverage you choose is effective for the benefit year,  

January 1 to December 31, 2026, and you cannot make changes  

during the year unless you have a qualifying life event.
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Eligibility and Enrollment 

Eligibility
You are eligible to enroll in all benefits on your date 

of hire if you are a regular, full-time employee. You 

also can enroll your spouse and eligible dependents. 

Enrolling 
As a new employee, you must enroll for benefits 

within 30 days of your hire date. Enrollment for 

health, dental, voluntary life and voluntary  

accident coverage is only available during the 

Annual Enrollment periods or if you experience a  

life event change.

Making Changes During the Year
In general, you cannot make changes to your 

elections outside of being a new hire or during 

Annual Enrollment unless you have a qualifying 

life event. You have 30 days from a qualifying life 

event to submit your change request and provide 

supporting documentation. Examples of life event 

changes include a change in:

• Legal marriage or one year of cohabitation

• Legal separation or divorce

• �Change in number of dependents (e.g., birth, 

adoption, death of spouse or dependent, 

ineligibility due to age)

• �Change in a spouse or dependent’s eligibility status 

(e.g., a dependent child is no longer eligible, spouse 

loses employment coverage)

• �Change in eligibility of senior’s coverage (applicable 

in certain provinces after the age of 65)

How to Elect Benefits
To make your election, log in to Workday and then 

click the Benefits icon. ​

Eligible Dependents

The following dependents are eligible  

for benefits:

• �Spouse (e.g., person you are legally  

married to or domestic partner you  

have been cohabitating with based on 

provincial requirements)

• �Employee’s children and spouse’s children 

under the age of 21 and unmarried*

• �Employee’s children and spouse’s  

children under the age of 25, unmarried  

and full-time students at a recognized  

post-secondary institution*

• �Employee’s children and spouse’s  

children of any age, unmarried and unable 

to care for themselves due to a mental  

or physical disability that occurred before 

the age of 21, or before the age of 25 while  

a full-time student at a recognized  

post-secondary institution**

* �Dependent(s) will receive coverage until an employee no 
longer qualifies for said coverage or they are no longer 
eligible due to marital status and/or graduation from a 
post-secondary institution.

** �Proof of your child(ren)’s disability and/or school 
enrollment information must be provided.

https://www.myworkday.com/wday/authgwy/cfindustries/login.htmld
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Your Flex Credits 

CF provides you with Flex Credits each year  

based on your enrolled family status. You can  

use your Flex Credits to:

• Purchase health coverage

• Purchase dental coverage

Excess Flex Credits can be:

• Allocated to a Health Spending Account (HSA), or

• Taken as taxable cash through bi-weekly payroll credit

The benefit costs and number of Flex Credits needed 

are shown below. You do not have to choose the same 

coverage level for health and dental coverage.

Annual Costs for Health Coverage

Annual Costs for Dental Coverage

Opt-Out Credits
If you have coverage under your spouse’s program or 

with another private insurer, you can choose to opt out 

of health coverage. If you opt out of health coverage, 

you must provide proof of alternate coverage. You can 

opt out of the dental program without providing proof 

of alternate coverage.

If you opt out of both health and dental coverage, 

you will receive “opt out” credits, which can be taken 

as taxable cash through a bi-weekly payroll credit or 

deposited into a Health Spending Account.

Annual Opt-Out Credits

Medical $750

Dental $688

What’s Your Family Status?

Your family status is based on who you are enrolling in coverage. If you are enrolling yourself only in health 

coverage and you and your spouse in dental coverage, your health coverage family status would be Single and 

your dental coverage family status would be Employee + 1.

If You 
Choose Cost Flex 

Credits Difference

Option 1

Single $507 $932 ($425) excess Flex Credits

Employee + 1 $844 $1,269 ($425) excess Flex Credits

Family $1,429 $1,854 ($425) excess Flex Credits

Option 2

Single $1,018 $1,018 $0

Employee + 1 $1,696 $1,696 $0

Family $2,871 $2,871 $0

If You 
Choose Cost Flex 

Credits Difference

Option 1

Single $1,218 $1,718 ($500) excess Flex Credits

Employee + 1 $2,167 $2,667 ($500) excess Flex Credits

Family $3,445 $3,945 ($500) excess Flex Credits

Option 2

Single $2,011 $2,011 $0

Employee + 1 $3,581 $3,581 $0

Family $5,691 $5,691 $0
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*�Sun Life will reimburse your drug expenses up to the “lowest cost alternative” amount for your prescription. See the health benefit section in the 
employee handbook for more information. Prior authorization is required for some drugs. You can find a list of drugs by going to mysunlife.ca and 
selecting “prior authorization drug list and forms” from the “group benefits” menu at the top of the page. 

**�Annual eye exam is excluded from the fixed benefit period. You may have an eye exam annually and the cost does not count toward the dollar 
maximum in the benefit period.

Health Options – At a Glance 

You have the choice of two Health Options through Sun Life. Unless otherwise noted, the maximums listed per 

insured person are featured below. Per-year maximums refer to the benefit year, which is January 1 to December 31.

Benefit Option 1 Option 2

Prescription Drugs*

70% 

Includes smoking cessation and  
anti-obesity drugs (limits apply) 

Includes fertility drugs up to a  
lifetime maximum of $2,500

100% 

Includes smoking cessation and  
anti-obesity drugs (limits apply) 

Includes fertility drugs up to a 
lifetime maximum of $2,500

Vision Care Fixed benefit period renews every 2 years.  
The benefit period starts on 1/1/2025 and ends on 12/31/2026.

  • Eye Exams** Annual eye exams covered at 100%

  • �Eyeglasses, Contacts, Laser Surgery 100% up to $300 every 2 years for 
adults, $75 every year for children

100% up to $300 every 2 years for 
adults, every year for children

Paramedical Services 70% 100%

  • �Psychologists, social workers, 
psychotherapists, clinical counsellors $3,500 per person, per benefit year $3,500 per person, per benefit year

  • �Max for all other specialists combined (e.g., 
naturopaths, chiropractors, podiatrists, etc.) $500 per person, per benefit year $1,000 per person, per benefit year

Medical Services and Equipment  
(e.g., orthotics) 70% 100%

Ambulance 100%

Hospital 70% for semi-private room 100% for semi-private room

Hearing Aids 100% to a $1,000 maximum  
every 3 years

100% to a $2,000 maximum  
every 3 years

Private Duty Nursing $15,000 maximum every 3 years $15,000 maximum every 3 years

Fertility Treatment $20,000 lifetime maximum

Out-of-Province/Country Out-of-Province/Country emergency services and referral services – up to a 
lifetime maximum of $2,000,000 per person for all services combined

https://www.sunnet.sunlife.com/signin/mysunlife/home.wca?


A Guide to Your CF Benefits – Canada 
022726

6

 

Take Charge of Your Well-Being

CF is committed to providing comprehensive programs at not cost to you that help you focus on 

your well-being. Visit CFTotalRewards.com/ca to learn more about the following: 

• �Employee Assistance Program – Confidential support, consultation,  

resources and information to help you and your household  

family members balance work and family as well as  

manage personal difficulties.

https://cftotalrewards.com/ca/
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Family Forming Benefits 

Growing your family is an important chapter – and we’re here to support you along the way. Whether it’s fertility 

benefits, adoption assistance, or time off to spend with your new family member, our programs are designed to 

help you navigate this journey with confidence. 

Paid Parental Leave 
CF Industries provides Paid Parental Leave (PPL) to 

support your time away from work to bond with your 

new family member – whether they be newborn or 

newly adopted. Regular, active full-time employees 

are eligible for CF Paid Maternity top-up and Paid 

Parental Leave top-up (PPL) benefits after the 

completion of 12 months of service. This leave applies 

to both birth moms and non-birth parents. 

The amount you receive is based on the difference 

between your regular base pay and the benefits 

you’re entitled to under Employment Insurance (EI).  

CF Industries’ Maternity and Paid Parental Leave 

provides 100% of base pay for up to 15 weeks. Birth 

mothers receive 13 weeks of full pay under Maternity 

Leave and may apply for an additional two weeks  

of top-up through CF paid Parental Leave, for a 

total of 15 weeks of paid leave.  Non-birth parents 

are eligible for up to two weeks of paid leave at 

100% of base pay under Paid Parental Leave. Your 

CF Maternity and Paid Parental Leave works in 

coordination with Employment Insurance (EI) to 

prevent duplication of benefits.

Please note, there is a total of one-week waiting 

period for Employment Insurance per family 

per leave. During this time, Paid Parental top-up 

benefits will be paid by CF Industries. Learn more at 

CFTotalRewards.com/ca. 

 Adoption Assistance Program
If you are interested in adoption, you may be eligible 

for reimbursement of up to $10,000 CAD from CF 

Industries for Qualified Adoption Expenses. This 

can include adoption agency fees, legal fees, travel 

costs and more. To learn more about this program, 

search ‘Adoption Assistance Program’ on The Loop 

to review the HR Policy.

Sun Life Fertility Benefits
CF Industries offers a range of fertility benefits for 

those enrolled in health coverage through Sun Life.

Fertility treatment medications are covered up to a 

lifetime maximum of $2,500 per person. In addition to 

the fertility drugs, fertility treatments are also covered 

up to a lifetime maximum of $20,000 per person.

For additional information, or to review/discuss 

coverage for specific fertility treatments, please 

contact Sun Life by calling (800) 361-6212.

https://cftotalrewards.com/ca/
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Dental Options – At a Glance 

You have the choice of two Dental Options through Sun Life.

Benefit Option 1 Option 2

Basic and Preventive Treatments 
(e.g., Cleanings, Fluoride, X-rays, 
Fillings, Extractions) Recall Exams 
Include 2 Units of Scaling

100% 

Check-ups every 9 months for adults,  
6 months for children

100% 

Check-ups every 6 months

Endodontic and Periodontic 
Treatments (e.g., Root Canals, 
Treatments for Gum Disease)

70% 90%

Major Restorative Procedures  
(e.g., Bridgework, Crowns, Inlays 
and Onlays)

50% 60%

Combined Maximum for Above 
Benefits per Year $1,500 $2,000

Orthodontia Not covered
Covered for adults and children 

50% coinsurance up to $2,000 lifetime 
maximum
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Health Spending Account
CF Industries offers a Health Spending Account (HSA) that you can use to pay for out-of-pocket health and dental 

expenses. You can choose to deposit unused Flex Credits into your HSA.

The HSA has two important tax advantages:

• �You are not taxed on the Flex Credits deposited into your account.

• �The reimbursements you receive from your account are not taxable.

If you don’t spend your HSA balance during the benefit year, you can carry forward unused credits to the next 

year. Carryover credits that have not been used by the end of the second year will be forfeited as required by the 

Canada Revenue Agency.

Education Assistance 
The Education Assistance Program helps you further your knowledge, skills and job effectiveness through higher 

education. You may qualify for reimbursement of up to $10,000 of eligible tuition costs in a calendar year with 

management approval. Learn more about the education assistance benefits. 

CF also supports your professional development by reimbursing 100% of completed courses and exams with 

satisfactory results that are relative to your professional role, but apart from an educational degree program. 

Professional development should be discussed and approved with your manager during the annual performance 

planning process.

Disability Insurance 
CF provides you with Short-Term Disability (STD) and Basic Long-Term Disability (LTD) automatically at no cost  

to you. Disability insurance can be a valuable source of income if you are ill, injured and/or unable to work.

Plan Benefit

Short-Term Disability Continues at 100% of your base salary for up to 14 weeks and then 66.67% for the next 12 weeks.

Long-Term Disability
Taxable benefit that pays 66.67% of your base salary (up to a maximum monthly benefit of $10,000) 

after 26 weeks of disability.

https://cftotalrewards.com/Docs Global/Education Assistance Benefits SPD - rev. Jan 2017.pdf
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Benefit Website / Email / Address Phone

CF Industries Contacts

Courtright Human Resources 
Department

courtrighthr@cfindustries.com (519) 867-2739  Ext 1903

Medicine Hat Human Resources 
Department

PO Box 1300 Medicine Hat, AB T1A-7R9 (403) 525-4339

Workday Workday Website

Benefit Information CFTotalRewards.com/ca

Health and Dental

Sun Life sunlife.ca/member  |  Program Number: 50621 (800) 361-6212, M-F, 6 a.m. to 6 p.m. MDT

Health Spending Account (HSA)

Sun Life sunlife.ca/member  |  Program Number: 50621 (800) 361-6212, M-F, 6 a.m. to 6 p.m. MDT

Medical Second Opinion

Sun Life – Dialogue
sunlife-support@dialogue.co

help.dialogue.co/en

Employee Assistance Program (EAP)

ComPsych (866) 465-8943

Life and Disability

Sun Life sunlife.ca/member  |  Program Number: 50621 (800) 361-6212, M-F, 6 a.m. to 6 p.m. MDT

On-site Health Center – Medcor

Courtright (519) 867-2739  Ext 1266

Medicine Hat (403) 952-6791

Retirement Benefits

Manulife (888) 727-7766

Financial Planning

Origin www.useorigin.com

Business Travel and Emergency Services

International SOS Member ID: 11BCMA000183

Personal Travel Insurance

Sun Life Medi-passport
(800) 511-4610 (US & Canada) 

(519) 514-0351 (all other locations)

Contacts

https://www.sunnet.sunlife.com/signin/mysunlife/home.wca?
https://www.sunnet.sunlife.com/signin/mysunlife/home.wca?
https://www.sunnet.sunlife.com/signin/mysunlife/home.wca?
https://www.myworkday.com/wday/authgwy/cfindustries/login.htmld
https://cftotalrewards.com/ca/
http://help.dialogue.co/en


CF Industries Holdings, Inc.

2375 Waterview Drive

Northbrook, IL 60062

Disclaimer 

This guide presents summary information about the CF Industries benefits program and select policies. Nothing in this guide changes 

any plan and/or contract terms, or any other term of your employment with CF Industries. The guide does not include, nor is it intended 

to include, all program details, which are contained in governing documents, such as insurance contracts, plan documents, and trust 

agreements. If there is any discrepancy between the information on this site and the governing documents, the governing documents 

will take control. CF Industries reserves the right to amend, modify, reduce, or terminate any part of its benefits program at any time, 

without notice, in accordance with applicable laws and regulations.	 Canada_012626
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