
The Assistance App and Portal is free 

as part of your subscriber benefits. It 

is an essential tool for preparing, 

informing and keeping your workforce 
safe.

Simply get started and log in using the 

same credentials you already use for 

the App and Portal.

International SOS Assistance App & Portal

Protect Your Workforce. 
Wherever They Are. 



Visa Requirements 

What you need to know 

based on your passport and 

destination

Start with the Map 

Explore the dynamic 

map, highlighting alerts 

by country

My Trips 

All your plans and 

itineraries in one place

Prepare for Your Trip

Travel Advisor 

Secure the pre-travel 

information you need to stay 

safe and healthy



Support Before and During Your Trip

Find a Doctor 

Search the International SOS 

trusted network of healthcare 

providers, on-the-go

Assistance on Demand

Get 24/7 support from 

our Assistance Centres

Alerts

Stay informed and ready 

with real-time medical & 

security alerts

Mental Health & Wellbeing 

Available as a paid add on, explore 

400+ self-help resources, with 

optional access to professional 

counselling



International SOS Portal

Destination Guides 

Safe journeys start 

with smart planning. 

Our destination 

guides help you stay 

prepared

Assistance on 

Demand

Get assistance 

anytime, anywhere

Alerts

Stay informed and 

ready with real-time 

medical and security 

alerts

My Trips

Create travel 

itineraries for your 

upcoming trips
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